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1. OBIIUE ITOJIOXEHUA

1.1. Hacrosmuii [lopsimok pa3paboran B cooTBeTcTBUHM ¢ DenepanbHBIM 3aKOHOM OT
24.11.1995 Ne 181-®3 «O coumanpHOM 3ammure MHBaIUMAOB B Poccuiickonn denepanymny,
OenepasibHbiM  3aKOHOM OT 29.12.2012 Ne 273-®3 «O06 obOpazoBanuu B Poccuiickoit
Oenepaunn», PenepanbHbIM 3aKk0HOM OT 01.12.2014 Ne 419-D3 «O BHEeCEHMH U3MEHEHU B
OTJEIIbHBIE 3aKOHOAATEeNIbHbIE aKThl Poccuiickor depepanuu 1Mo BOIPOCAM COLMAIBHOU
3alUThl UHBAJIUJIOB B CBs3M ¢ paTudukanueit KonBeHuun o mpaBax WHBaIUI0B», CBOJIOM
npasui CIT 59.13330.2012 «CHulI 35-01- 2001. JIocTymHOCTb 3JaHUN U COOPY>KEHUU IS
MaJOMOOWJIBHBIX  TPYNI  HAaCEJNCHMs», YTBEPKIEHHBIX MpUKa3oM MUHHUCTEpCTBa
peruoHansHOTO pazButus PO ot 27.12.2011 Ne 605, [Ipukazom MunuctepctBa 06pa3zoBaHus
u Hayku PO ot 09.11.2015 Ne 1309 «O6 ytBepknenuu [lopsimka oOecriedyeHus: yCIOBHIMA
JOCTYITHOCTH JUIsl UHBATUIOB 0OBEKTOB U MPEAOCTABIAEMBIX yCIyT B cepe oOpa3oBaHus, a
TaK)XK€ OKa3aHWsI UM IIPU 3TOM HEOOXOJUMON MOMOIIN», MeToAnYEeCKUMU PEKOMEHIAIUSIMU
Oo6mepoccuiickoit oOIecTBeHHON opranu3anuu «Bcepoccuiickoe oOmEecTBO WHBAIUIOBY
«O mOoTpeOHOCTSIX B MOMOIIM PA3IUYHBIX TPYNI WHBAIMUJOB MPU OKA3aHUU YCIYr Ha
00BbEKTax COIMATBLHON UHPPACTPYKTYPHI».

1.2. Hactosimmii [lopsimok pa3pa®oTaH B ESAX MOBBIIIEHUS KaueCcTBa U JOCTYMHOCTH
yenyr, npepoctaBiasieMbix MBJIOY JIC Ne 10 r. Temproka (mamee — YdpexiaeHue),
WHBAIWJAM U JAPYTUM MaJOMOOUJIBHBIM TpakJlaHaMm, OOecredeHus OeCHpensTCTBEHHOTO
JIOMyCKa YKa3aHHBIX KaTEropui IpakKJaH B 3/JaHHS U MOMEIICHUs YUpexaeHus (nanee —
OOBEKTHI).

1.3. Hactostmmit [Topsiiok onpeensieT OTBETCTBEHHOCTD, (YHKIIMH, TTOPSIAOK JeHCTBUI
B pabore YupexaeHus g 00ecleueHuss MaKCUMaJIbHO YJOOHBIX YCJIOBHM B peann3aluu
npaB TpaKJaHAM W3 YHCIA TPAKIaH C HAPYMICHWSIMH (QYHKIHA OMOPHO-IBUTATEIHHOTO
anmnapata (B T.4. MHBAJIWJOB-KOJISICOYHHKOB), JIIOACH C HEAOCTaTKaMH 3pEeHUs (CIENbIX U
c1aboBUIAINX ), TOJEH ¢ AedekTaMu ciryxa (TIIyXuX U CIabOCTBIIIAIINX ), MATOMOOMIHHBIM
rpak/1aHam.

1.4. Tlopsnok o0s3aTeneH K NPUMEHEHUIO BCEMHU pAOOTHUKAMHU YUpexaACHHUS,
COTPYJIHUKAMU OXpaHbl, OTBETCTBEHHBIMH JIMIIAMHU 3a OKa3aHWE CUTYallMOHHOW MOMOIIU
WHBAJIUJIAM U APYTUM MaJIOMOOWIBHBIM TpaK/iaHaM IIPU MOCEIICHUN 0OBEKTOB Y UpexkKICHUS
(manee - OTBETCTBEHHBIE JIUIIA).

PaGotukn  YupexneHusi, COTPYJAHMKH  OXpaHbl  MOJUIeKAaT  00sA3aTeIbHOMY
03HAKOMJIEHUIO ¢ HacTosuM [lopsiakom.

1.5. B nensx co6mroaenust HacTosiiero [Topsiaka HCIONBb3yIOTCS CIEAYIOIINE TTOHATHS:

- CUTyallMOHHAs IOMOIUIb - TOMOIIlb, OKa3bIBA€Masi OTBETCTBEHHBIM JIMIIOM WHBAIUAY U
JPYTUM MaJOMOOWJIBHBIM TpaXkaHaMm B IEJSIX MPEOJIOJICHHST 0aphepoB, MPEMSTCTBYIOMUX
€My IOJIy4yaThb YCIyTH, OKa3blBa€Mble YUpEKICHUEM HACEJICHUI0, HapaBHE C JAPYTrUMU
JUAMU;

- MaJOMOOWJIbHBIE TpaXXJaHE - JIUIa C OTPAHUYEHHBIMU BO3MOXHOCTSMH 3710POBbBS
(manee — nuna ¢ OB3), nuila MEHCMOHHOTO BO3pAacTa, rpaxaaHe ¢ MAJIOJICTHUMU JIETbMU, B
TOM YHCJIE HCTOJB3YIOIIUE JCTCKUE KOJSACKH, OCpEeMEHHBbIE >KCHIIHUHBI, APYrUe JHia ¢
OTPAaHUYCHHBIMH CIIOCOOHOCTSIMU HJIM BO3MOKHOCTSIMU CaMOCTOSITEILHO MEepPEe/IBUTaThCs,
OPUEHTUPOBATHCS, OOIIAThCSA, BBIHYXJCHHbIE B CHJIY YCTOWYHMBOIO WJIM BPEMEHHOIO



¢u3nyecKkoro HeJAOCTaTKa WHCIIOJIb30BAaTh JJS CBOErO IMEpeIBHKEHUS HEO0OXOIUMBbIe
CpencTBa, MPUCIOCOOICHUS U (M) COOAK-TIPOBOTHUKOB.

WNuble nonsaTusa B HacrosmeM [lopsake MCHoNb3yloTCs B TEX K€ 3HAYEHHUSX, YTO U B
HOPMAaTUBHBIX aKTaX, YKa3aHHbIX B ITyHKTe 1.1 Hacrosmero [lopsanka

2. OPTAHUMBALINA PABOTBI C UHBAJIMJIAMU 1 MAJIOMOBMJIbHBIMIA
['PAXKITAHAMMU I1PU ITOCEIEHM OB BEKTOB YUPEX/IEHW A

2.1. B nenax obecrnedyeHust O€CTIpENATCTBEHHOTO JOCTyNa Ha OOBEKTHl YUpEKIeHUs
WHBAJUOB U IPYTUX MAJIOMOOMIIBHBIX TPaXK/iaH, Y UpexIeHueM 00eCIeunBalOTCs YCIOBUS B
COOTBETCTBUM C TpeOOBAaHMUSIMH, YCTAaHOBJIEHHBIMH 3aKOHOJATEIbHBIMU M  HHBIMH
HOPMaTUBHBIMH MIPABOBBIMU aKTaMHU.

2.2. OTBETCTBEHHBIE JIMIIA 33 OKa3aHWE CUTYallMOHHOW MOMOIIM MHBAIUAAM U APYTUM
MaJIOMOOMIBHBIM TPaKaHAM HA3HAYAIOTCS TPUKA30M PYKOBOJIUTENS Y UPEKICHHS.

2.3. IIpu Haxo0XIE€HNM MHBAJIW]A UM MaJOMOOUIIBHOIO IpayKJaHUHA HAa TEPPUTOPUH, B
MOMEIIEHUSIX YUpexKACHUS €My OKa3bIBA€TCSI CUTYaI[MOHHAS IOMOIII:

- IPU BXOJI€ U BBIXOJI€ U3 3/IaHMUS;

- IPU TIEPEMENICHUN BHYTPH 3/1aHUS, TPU TOIbEME U CITYCKE C JIECTHUIIBL;

- B pa3JE€BAJIKE - IOMOYb PA3IETHCSA U OJCTHCH.

2.4. PykoBojautenb YupexjaceHus, paOOTHUKH YUPEKJICHHS MPU OCYIIECTBICHUU
JOJKHOCTHBIX OOSI3aHHOCTEH, B TOM YHCJIE MPU OPTraHU3ALMH JIMYHOTO MpUeMa UHBAIHIOB
WIN APYTUX MaJIOMOOWJIBHBIX Tpa)JaH, JOJDKHBI COONIOAATh TpeOOBaHUS HACTOSILETO
[Topsinka, a Takxe Meroaudeckue pekoMeHaanuu «O moTpeOHOCTIX B TIOMOIIU Pa3InYHBIX
TPyl WHBAIMJIOB TMPU OKA3aHUU YCIYyr Ha OOBEKTaX COLMAIBHON HH(PACTPYKTYphI»
Oo6mepoccuiickoi 00IIeCTBEHHON opranu3anueii «Bcepoccuiickoe 001ecTBO HHBATUIOBY.

3. COITPOBOXJAEHUWE MHBAJIN10B 1 MAJIOMOBWJIBHBIX I'PAKJIAH
[TPU ITOCEIIEHNN OB BEKTOB YUYPEXIEHW A

3.1. [e#icTBUA COTpyAHMKAa TIOCTa OXpaHbl B YUpPEKIECHUU TMpPU OKAZAHHUH
CUTYaIIMOHHOM TOMOILY UHBATUAY WU MAJIOMOOMIBHOMY TPaXIaHUHY:

3.1.1 TIlpu cpabaTblBaHMM KHONKHA BbI30Ba JIMOO BBISBICHUM IOCETHTENS C
OrpaHUYEeHHEM TMEepeIBMKEHUS (Ha KOJISICKE, KOCTBUISAX, C TPOCTHIO), BBHIXOJIUT HA YJIUILY,
OTKPBIBAET BXOJHbBIC JBEPH.

3.1.2. Oka3pIBaeT NOMOIIIb MIPU BXOJI€ B 3/1aHUEC Y UPEIKICHUS.

3.1.3. VTouHseT, B KakOoil MOMOIINM HYXKJAETCS HHBAIHA WIM MaJOMOOWIbHBIN
IPaKJaHUH, LEJIb IOCEUIEHUS Y UPEkKACHUS.

3.1.4. CooOmaer OTBETCTBEHHOMY JIMIy 3a OKAa3aHHE CHUTYalMOHHOW MOMOILU O
MOCEUICHUH Y UYpeKICHUS MHBAIUIOM WM MATOMOOUIIBHBIM IPaXXIaHUHOM C OTPaHUYCHUEM
nepeIBIKECHHUS.

3.1.5. Jlo npuObITUS OTBETCTBEHHOI'O JIMIA 3a OKAa3aHHE CHUTYallMOHHON MOMOILIHU
COTPYJHMK IIOCTa OXpPaHbl HANpaBiseT HWHBAIHWJA WM MaJOMOOMIIBHOTO TpaKIaHWHA K
MECTY OKHUJAHUS U 00ECIEYMBAET €ro COMPOBOXKJICHUE JI0 MECTa OXKHIAAHMS CIEAYIOIIUMU
METO/IaMH:



- WHBAIMIY C HapyIIEHWEM CJIyXa JaJOHBI0 YKa3bIBA€TCSd HAa MECTO OXKHJIaHUS
(mpUrIamaroIni )KecT) U MpeIaracTcs CeCTh;

- MHBAJIMJlY C HApYyIICHUEM 3pEHUS CHayaja JaeTcsl BO3MOXKHOCTh COPUEHTHUPOBATHCS B
npocTtpancTBe. HeoOXoaumMo MPUKOCHYTHCA K €ro IJIedy WIH pyKe, TPEAJIOKUTh MPOUTH K
MECTY OKMJaHUsl, COIPOBOXK/1asl IBUKEHUE UITU TOICP>KKON MHBANIK/IA 3a JIOKOTH/PYKY, WU
HaIpaBJIATh €r0 CJI0BaMU (HEMHOTO JIeBee, IIpaBee).

3.2. JlelicTBUsI OTBETCTBEHHOTO JIMIIa IPU OKAa3aHUU CUTYAIlMOHHON MOMOIIY UHBAIUITY
WU MaJOMOOMJIBHOMY I'pakIaHUHY:

3.2.1. IIpu BcTpeye ¢ MHBAIMIOM WJIM MaJOMOOMJIBHBIM IPaKJIAHWUHOM OTBETCTBEHHOE
JIMIIO 32 OKa3aHWEe CUTYAIIMOHHOW MOMOIIH JOJIKHO:

a) COOOIMMUTHh CBOIO (haMUIIMIO, UMsI, OTYECTBO, 3aHUMAEMYIO JIOJHKHOCTh M BBISICHUTD,
0 KakOMy BOMPOCY oOOpaTWiCs TpaxiaHWH, paccKa3aTb 00 OCOOCHHOCTSAX 3HaHUs
VYupexxaenus, B TOM YHCII€ O KOJIUYECTBE JTAKEW, HANWYUU JUPTOB, MOPYUHEH, APYTrHX
MPUCTIOCOOJICHUIA M YCTPOMCTB ISl WHBATUIOB MPUMEHUTEIBHO K €ro (yHKIIMOHATHHBIM
OTPAaHUYCHHUSIM, PACIIOJIOKEHUHN CAHUTAPHBIX KOMHAT, BO3MOXKHBIX MPEMIATCTBUAX (Oapbepax)
Ha MyTH U T.1.;

0) coo0umMTh O MeCTaX pPAacHoJIOKEHUSI JOJDKHOCTHBIX JIMI[, CIEIHAINCTOB
VYupexaeHusi, K KOTOpPbIM MPHUILIEST TPaKIaHUH, U MECTaX HUX PaCIOJIOKEHUsS B 3JaHUU, B
KaKOM KaOWHETE€ U K KOMY OOpaTUThCS MO BOIpPOCAM, KOTOPhIE MOTYT BO3HUKHYTH B XOJI€
NPEe0CTaBICHUS YCIYTH.

3.2.2. Tlpu compoBOXKIEHUU HHBAINAA WIM MaJIOMOOMIIBHOTO Tpa)XJAaHMHA K MECTY
npremMa OTBETCTBEHHOE JIMIIO 3a OKa3aHWE CUTYAIlMOHHOW IMOMOIIM JIOJDKHO COOJI0IaTh
CJIEAYIOUIUE HOPMBI:

a) MHBAIMJIy C HapylIeHHWEM cllyXa, Mpeajaraercs cienoBatb 3a coOoit. CioBa
CONPOBOXKJIAIOTCS JTOCTYIHBIMUA M TMOHSATHBIMHU KECTaMU. YKa3aThb PYKOW MECTO, KyJa OH
MOXET MPUCECTD;

0) UWHBANUIY C HapyLUICEHHEM 3pEeHUS HEOOXOAMMO NPEAJIOKUTH TOMOIb IO
CONPOBOXKJICHUIO, TIOCTABUTh €T0 B H3BECTHOCTh O HAJUWYUU Ha OOBEKTE YUpexKaACHUs
MH(POPMAIIMOHHBIX Ta0JIWYEK, M3TOTOBJICHHBIX C HCMHOJb30BaHueM Iupudta bpaitns. s
OpHUEHTAIlMU JIWIa C HapYIICHWEM 3pEHHUS B 3JaHUU YUPEKICHUS HEOOXOIUMO KPaTKo
OMHUCcaTh MECTOHAXOXKJICHHE, XapaKTEPU30BaTh PACCTOSHUE JI0 OMPEACIICHHBIX MPEIMETOB,
CBOEBPEMEHHO NPEAYNPEIUTh O MPEMATCTBUSAX: CTYNEHSAX, HU3KUX MPUTOJIOKAaX, TpyOax u
.. Ilpennoxutrh He3psUeMy caMOMy BbIOpaTh, C KakOW CTOPOHBI €My YIOOHO UATH
(00BIYHO PTO CBOOOIHASI OT TPOCTH CTOPOHA), TIPU MEPEABUKEHUHU TTOJIEP)KUBATH €T0 PYKOH.
[Ipu cnycke WM moabeMe MO CTyNeHbKaM BECTH HE3PSUYEro MEpIEeHIUKYJSIPHO K HUM U
00s13aTeNIbHO MOKa3aTh nepuia. [Ipoxonast ABEpH WK y3KHUe MPOXOJIbl, BCETIa UATH BIEPEIH,
PYKO# HampaBiisisi HHBAIKAA Tak, 4TOObI OH Ien cieaoM. B mecte mpuema, HEOOXOAMMO
MOJIBECTH MHBAJIH/IA K CTYJIY U HAIlPaBUTh €r0 PYKy Ha CIIMHKY CTYJIa,;

B) MpUEM MHBAJIW]IAa WJIA MaJOMOOUIBLHOTO IPa)JaHWHA, UCIBITHIBAIOIIETO TPYIHOCTH
IpU TEPENIBIKEHUN OCYLIECTBIsSIETCST B xoiuie. [Ipu compoBOXAEHUU TpejiaraeTcs
HEO0OXOIMMasi TIOMOIIlb, KOTOpPasi MOXKET ObIThb OKa3aHa MNpPHU MEPEABUNKEHUU IO 3aHUIO.
3anpenaeTcss MPUKAcaThbCsl K MHBAJIUIHOM KOJISICKE M MEHSTh €€ MECTOMOJIOKEHUEe 0e3
corjlacusi WHBAIWAA WIM MaJOMOOWIBHOTO TrpaxiaaHuHa. HeoOXoauMo MOMHHTH, 4YTO
WHBAJIUJIHBIC KOJIACKH OBICTPO HaOWPAIOT CKOPOCTh, U HEOXKUJIAHHBIC PE3KHE MOBOPOTHI U
TOJIYKH MOTYT IIPUBECTHU K MOTEPE PABHOBECHS U OITPOKUIBIBAHUIO MHBAJIUIHON KOJISICKH;



I') MHBAIKUIY C HapyIICHUSMU MHTEJUIEKTa IMpeajaraercsi clieZoBaTh 3a coOoil, mepen
HUM OTKPBIBAETCS JIBEPb, U IPEAJIAraeTCs 3aHATh MECTO TOCETUTEIIS.

3.2.3. B OTHOLIEHUH JIMI] IEHCHOHHOI'O BO3PacTa, IPaKJaH ¢ MAJIOJIETHUMH JE€TbMH, B
TOM YHCJIE€ HCIOIB3YIOIIUM JETCKHE KOJIACKH, OTBETCTBEHHOE JIMIIO 3a OKa3aHHE
CUTYALIMOHHOM MOMOIIM JOJKHO YTOYHUTh Y TAKUX JIMI], B KAKOW MOMOLIY OHU HYXIAKTCS
B LENAX OECHpensiTCTBEHHOIO W KOM(OPTHOrO TMOCEUIeHUs YUpexAeHUs U Mpu
HEO0OXOJIMMOCTH OKa3aTh TPeOyEeMYIO MOMOIIIb.

3.2.4. Tlo OKOHYaHWUU TMPEIOCTABICHHUS YyCIYrd (MpueMa) OTBETCTBEHHOE JIMIIO 3a
OKa3aHHE CUTYaI[MOHHOW MOMOIIY MOMOTAeT UHBAIUAY WIM MaJOMOOMIBHOMY TPaKJIaHUHY
BBINTH (BbI€XaTh) U3 KaOMHETA (ITOMEIICHUS ), OTKPHIBAET ABEPH, COMTPOBOKIACT TPaKTaHIHA
JI0 BBIX0J1a U3 31aHUS U [IOMOT'aeT IIOKUHYTh Y UYpEKICHUE.

4. OBILE TIPABUJIA DTUKETA ITPY OBLIEHNY C UHBAJIUJIAMU
1 JIMLIAMU C OB3

4.1. Ilpn nocemennn YupexaeHus uHBamaamu u junamu ¢ OB3 paboTHukam
YupexaeHuss HeoOXoAUMO coONIIoAaTh OOIIMe TMpaBWwia ITUKETa MpU  OOIICHUU C
YKa3aHHBIMHU JIMIIAMU B 3aBUCUMOCTH OT KOHKPETHON CUTYallUHU:

4.1.1. Ilpu pazroBope c uHBaIuAoM uiau JuinoM ¢ OB3 oOpamarscs ciemyer
HETMOCPEJCTBEHHO K HEMYy, a HE K COINPOBOXKAAIONIEMY, KOTOPBIM MPUCYTCTBYET IMpHU
pasroBope. [Ipu 3HakoMcTBe ¢ MHBaIUAOM WM JuiioM ¢ OB3 pexomenayercst moxaTh eMy
PYKY.

4.1.2. Ilpu BcTpeUe €O CIICNBIM WIN CIAa00BUIAIINM JTUIIOM, HEOOXOIUMO Ha3BaTh CeOs
U IpyTUX NpUCyTCTBYytonmx jtoaei. [Ipu npoBenenun oOiieit 6ecenbl cieayeT MosCHAITh, K
KOMY B JJaHHBI MOMEHT OOpaIieH pasroBop, ¥ Ha3bIBaTh CEO4.

4.1.3. Ecniu wuBanuny wnu juny ¢ OB3 npemsaraercss momoillb, pPeKOMEHIYETCS
MOJOXK/IaTh, MOKA YKa3aHHOE JIMIO €€ MPUMET WIM OTKaXETCS OT MOMOIIU, a B Cilyyae
MOJIOKUTEIILHOTO OTBETA CITPOCUTH, UTO U KaK JIeJaTh JUIsl OKa3aHUs TOMOIIIH.

4.1.4. Ilpu pasroBope ¢ HHBUIHAOM WM JUIIoM ¢ OB3, UCIBITHIBAIOIIUM TPYJIHOCTH B
0011IeHN, HEOOXOAMMO BHUMATEIBHO CIyHIaTh €ro, ObITh TEPIENMBBIM M JKJIaTh, KOTIa
yKa3aHHOE JIUI0 CAMOCTOSITENILHO 3aKOHYHT (Ppa3y.

4.1.5. Ilpu oOimeHnH ¢ JMUIIOM C HapYIICHUSIMU OIOPHO-JABUTATEILHOTO ammapara,
MOJIb3YIOIIMMCS] MHBAIMIHON KOJIICKOM MJIM KOCTBUISIMHU, PAcCIoiaraThCs CieayeT Ha OJHOM
3pUTEIHLHOM YPOBHE WM Cpa3y B Hayalle pa3roBopa CECTh MPSIMO Mepe]] HUM.

4.1.6. IIpu pazroBope c wuHBaIUWIAOM uinu jaunoM ¢ OB3 ¢ runepkuHe3amu
(maToJIorM4eckre BHE3alHO BO3HUKAIOIIME HEMPOU3BOJIBHBIE [IBMOKEHUS B Pa3TUUYHBIX
IpyIIax MBIIII) HE JIOMYyCKAETCs PearupoBaTh Ha HEMPOU3BOJIbHBIE JBUKECHUS YKa3aHHOIO
Juna.

4.1.7. Ilpun oOuieHnH C JIULIOM, UMEIOIIMM HapyIlIeHHE CIyXa, HEOOXOAUMO IMPHUBICYD
BHHMAaHHE YKa3aHHOTO JIMIlA JABWXKEHHEM pyKd. B mpoliecce nuanora ¢ yka3aHHBIM JUIIOM
PEKOMEHAYETCSl CMOTPETh MpPsAMO B IJia3a, TOBOPUTh MAaKCHMAJIBHO YETKO, BHSITHO
MPOU3HOCUTH OKOHYAHMUS CJIOB, MPEIJIOTH U MECTOMMEHUSI.

5. OPTAHU3ALIMA JIMYHOI'O ITPUEMA MHBAJIN/OB



5.1. Opraau3anus JMYHOTO NpHeMa UHBAJIW/IA C HAPYIIEHUEM CITyXa.

5.1.1. Jns mpuBiaedeHUsS BHUMaHHS HEOOXOAMMO Ha3BaTh WHBAIMIA 110 UMCHH H
OTYECTBY, 4, B CITy4ae OTCYTCTBUS PEAKIUH, CIErKa MPUKOCHYTHCS K €ro pyKe WM IPUBJICYD
BHUMAaHUE KECTOM PYKH.

5.1.2. B cnydae CJIOXHOCTEM C YCTHBIM OOILEHHEM IMpejiaraercsi BECTH JUalor B
MMCbMEHHOM BHJIE.

5.1.3. B npotiecce auanora ¢ JUIIOM C HApYIICHUEM CIIyXa CIEAYeT CMOTPETh MPSIMO

Ha Hero. He 3aTemMHATH HI10, HE 3arOpa)KMBaTh €ro pyKaMu, BOJIOCAMH UM KAKUMHU-TO
npeaMeraMu. JIMIo ¢ HapylmieHWeM ciayXa JOJKHO HMMETh BO3MOXKHOCTH CIEIHWTH 3a
BBIPAKEHHUEM JUIa cOOeCeTHUKA.

5.1.4. [Ipu oO11eHUH TOBOPUTH CIIETYyET MAaKCUMAJIbLHO YETKO, apTUKYJIUPYS U 3aMeIIsis
CBOM TEMII pE€YH, BHATHO MMPOU3HOCUTh OKOHYAHUS CJIOB, IPEAJIOTH U MECTOMMEHHS, TaK KaK
JaHHAsl TPYIIA JUI UCHBITHIBAET 3HAYUTENbHBIE 3aTPYJHECHHS B BOCIPHUATHH OTAECIBHBIX
3BYKOB. B gmanore ucmnonb30Bath mpocThie (Ppas3sl U u3deraTh HECYNIECTBEHHBIX CIIOB, TIPH
HE0OXoMMMOCTH Tiepedpa3supoBaTh COOOIIEHUE C WCIIOJB30BAaHUEM 0Oo0jee MPOCTHIX
CUHOHHMMOB, €CJIi COOECETHUK HE MOHSI NH(POPMALIHIO.

Ecnu corpyanuk coobmiaetr uHGOpMaLMIO, KOTOpash BKIIOYAET B CEOSl CIIOXKHBIN
TEPMUH, PEKOMEHIYETCsI Il BOCHPHUSATHUS JUIIOM C HApyILIEHHUEM cllyXa HamucaTh ee, WIH
JIOHECTH JIFOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO MOHSATA.

5.1.5. Ilpu pabGoTe c IaHHOW TPYIIOW JIHMI] BO3MOXHO HCMOJb30BaTh SI3BIK JKECTOB,
BBIPAKEHUE JIMIA M TEJIOJBMKEHUS IJIA TOSICHEHUS cMbIcia cka3zaHHOro. Ecim oOiienue
MPOUCXOUT 4Yepe3 CypIONepeBOIUNKA, HEOOXOAUMO O0OpamaThCsi HEMOCPEICTBEHHO K
co0eceTHUKY, a HE K IEPEBOIYUKY.

5.1.6. Tlpy BO3HUKHOBEHHH HEOOXOJAMMOCTH O3HAKOMJICHHS C JIOKYMEHTaMH,
NpPEAOCTABISIEMBIMA ~ MHBAJIUJIOM, JIMIO, OCYIIECTBIISIIOIEE MPHUEM, KOMMEHTUPYET
JIOKYMEHTBI, KOTOPBIC HYXXHBI JJII PEHICHUSI BOMPOCA, CBA3AHHOTO C JMYHBIM OOpaIieHueM
WHBaIMAAa. B chmydae mpenocTaBlieHHs] HEMOJHOrO KOMIUIEKTa JOKYMEHTOB, JIHIIO,
OCYILIECTBIISIFOIIEE TpPUEM, B TMHCHBbMEHHOM BHJI€ COOOIIAE€T WHBAIUIY I[E€peyYEHb
HEJIOCTAIOIINUX JOKYMEHTOB.

5.1.7. Heobxomumo coOofaTh OOIIME STUYECKHUE HOPMBI OOIIECHHS C WHBAJIUIOM,
UMEIOIUM HapylieHue ciayxa. He yka3piBaeTcss Ha TpaMMaTHYECKHE OIUOKH, HE JIeJIat0TCs
3aMeYaHus 10 YCTHON peyH.

5.2. Opraau3zanus JMYHOTO NpUEMa UHBAJIW/IA C HAPYUIEHUEM 3PECHUSL.

5.2.1. Ilpu obmeHnn HeOOXOAUMO YUYUTHIBATH MOCTOSIHHYIO HEOOXOJUMOCTh MHBAJIHIA
B OpPMEHTAallUM B IPOCTpaHCTBE. EciuM JIHI0, OCYyHIECTBIAIONIEE MPUEM, NIEPEMEIIAETCS MO
KaOWHETy WM TIOKHJAeT €ro - CBOM JICMCTBHUS CONPOBOXIaeT ronocoMm. Ecmu B xome
JUYHOTO TpHUEMa BO3HUKIA HEOOXOJAMMOCTb TMPUIJIANICHUS JPYyrux pPabOTHUKOB
YupexaeHusi, Hy’KHO MPEJACTABUTh UX U JIaTh UM BO3MOKHOCThH BBIPA3UTh T'OJIOCOM CBOE
MPUCYTCTBHUE.

52.2. Ilpu BO3HUKHOBEHMH HEOOXOJAMMOCTH O3HAKOMJIEHHS C JIOKYMEHTaMH,
MpeA0CTaBISIEMbIMU UHBAIUAOM, HE HapYIIA€TCsl MOPSAJIOK UX pacrnoioxkeHus. Heo6xoaumo
KOMMEHTHUPOBATh CBOU JEHUCTBUS M HA3bIBaTh JIOKYMEHTBI, KOTOPbIE HYXHBI JJIsl PEIICHUS
BOIIPOCA, CBSA3AHHOIO C JIMYHBIM oOpallleHHueM WHBanujaa. B ciydae mnpemocTaBieHus
HETOJHOTO KOMIUIEKTa JIOKYMEHTOB HEO0OXOJUMO COOOIIUTh B THUCHbMEHHOM BHJIC



uH(OPMAIMIO O HEJOCTAIONIMX JOKYMEHTax, a TaKXke, MO MpochOe WHBAIW[A, 3alucaTh
nH(OPMAITUIO HA €ro TUKTO(OH.

52.3. B cnayyae HEOOXOAMMOCTH TOANMHMCH WHBajJIWAa Ha JOKyMEHTE JIHIIO,
OCYHIECTBIISIIOIIEE TPUEM, YUTAET €r0, YOeKIaeTcsl B MOHSATHUH WHBAIHMIIOM H3JI0KEHHOM
uHbOpMaIMU, a TaKKe MpeIaracT MOMOIIs B IMOANHUCAHWUU JIOKyMEHTa - pacrojiaraeT
JTOKYMEHT TIOJT aKTUBHYIO PYKY, HalpaBJIseT yKa3aTeIbHBIN Majel] TOW PyKH B MECTO, TJIe
JI0THKHA HA4aThCsl TOATHCH.

5.2.4. HeoOxoaumo coOiroaTh OOIIKME ITUYECKHE HOPMBI OOIICHUS C UHBAIUIOM,
UMEIOIIMM HapylIeHUuEe 3peHus, - u30eratb U3JIWIIHEH JKEeCTUKYJSLMU, B cllydae
HEOOXOMMOCTH YTEHUSI JOKyMEHTa MpeAyNnpeauTh O Hauyajie [eWCTBUs, O00eCIeunTh
OTCYTCTBHE UIYMOBBIX SBJICHUN B KaOuHETe (OTKIIOUUTH WJIM MaKCUMalbHO CHH3UTh
TPOMKOCTb CUTHAJIOB TeNe()OHOB, HAXOISAIIMXCS B KAOMHETE).

5.3. Opranu3zanus TUYHOTO MPHUEeMa UHBAIINU/IA C MHTEIUIEKTYaIbHBIMHU HAPYIICHUSIMHU.

53.1. Ilpu oOmeHun HEOOXOAMMO HCIIOIB30BATh KOHKPETHBIE (OPMYIUPOBKH,
U3JIO)KCHHBIC JIOCTYIMHBIM W TIOHSATHBIM S3BIKOM. Peub momkHA OBITH CIOKOWHOH, 0e3
KojeOaHuii TemMOpa M CKOpPOCTHM H3JI0XeHUus HHPopMauuu. IIpy BO3MOXKHOCTH yCTHas
uHdopMars  JO/HKHA  COMPOBOXKIATHCA  WJUTFOCTPATHBHBIMH —~ WJIM  NHCHMEHHBIMHA
MaTepuaIamH.

5.3.2. 3anpemaerca nepeOuBaTh, MOMPABIATh JAHHOE JMIO W (WJIM) JOrOBapUBaTh
¢pasy 3a HuM. [OBOPUTH ClEQyeT TOJBKO TOTAA, KOrJa COOCCEeIHHK 3aKOHYMI
(bopMyIMpOBaTH CBOIO MBICTb.

5.3.3. [Ipu pa3roBope peKOMEHAYETCS CMOTPETh B JIUIIO COOECETHUKY, MOAIEPKUBAThH
BU3YaNIbHBIN KOHTaKT. B Oecene cTtaparbcs 3a1aBaTh BOMPOCHI, KOTOPBIE TPEOYIOT KOPOTKHUX
OTBETOB WM KHBKa TOJOBBI, MOJITBEPKAAONINX, 4YTO UHGOpMAIUS BOCHPUHATA U
ocMmbicieHHa. B cnydae, ecinu ¢dpasa He MOHSATHA, PEKOMEHAYETCS MOMPOCUTh COOECEeTHIKA
MIOBTOPUTH €€.

5.3.4. HeoOxomumMo He JONMyCcKaTh YCKOPEHHE pa3roBopa, TakK Kak JUIly C
WHTEJUICKTYaTbHBIMU  HapyIICHUSIMUA TpeOyeTcs Oosblliee KOJWYECTBO BPEMEHU IS
dbopmupoBaHus Beicka3biBaHus. ClieryeT ObITh TOTOBBIM K TOMY, YTO Pa3rOBOp C YKa3aHHBIM
aunoM 3aiiMer Oosbliie BpeMeHH. [IpM BO3HMKHOBEHHMHM MPOOJIEM B YCTHOM OOIEHUU
HEO0OXOJIMMO MPEJJIOKUTh UCIIOIB30BaTh APYro croco® oOIieHus (Hampumep, Hamucath,
HareyvaTaTh).

5.3.5. Heobxomumo coOrofaTh OOIME ATUYECKHE HOPMBI OOIICHHS C WHBAJIUIOM,
UMEIOIIMM MHTEJUIEKTyallbHble HapylleHua. He yka3piBaeTcsi Ha rpaMMaTHYE€CKUE OIIUOKH,
HE JIeJIal0TCs 3aMeYaHus M0 YCTHOM peyn.

5.4. 1o 3aBeplICHHUIO JIMYHOTO MPUEMA, JIUIIO OCYIIECTBIISIONIEE MPUEM, MPUTIIAIIACT
OTBETCTBEHHOE JIMIIO 332 OKa3aHWE CUTYAllMOHHOM MOMOIIU JJisi CONMPOBOXKICHUS HMHBAIH]IA
WJIM MaJOMOOWIIBHOTO TPaXKJaHWHA JI0 BBIXO/JIa U3 3[1aHUsl (TEPPUTOPUH) Y UPEKICHUS.

6. SAKJIFOYUTEJIbHBIE ITOJIOXXEHUA
6.1. OtBeTrcTBEHHOE MO 34 OKAa3aHWE CUTYAIMOHHOM ITIOMOIIM HWMEET IIPaBo
CaMOCTOATENIbHO B paMKaX CBOEH KOMIIETEHIIMHM NMPUHUMATh PEUICHUS O BUAAX U CIOcobax
CUTYAIIMOHHOM MOMOIIY UHBAJIMJIAM U IPYTUM MaJIOMOOMJIBHBIM I'pa’KJaHaM B 3aBUCUMOCTHU
0T 00CTOATENBCTB € yUeTOM TpeboBaHMi HacTosero [lopsaka.



6.2. PaOoTHuku  VYupexaeHUss HECYT YCTAHOBJICHHYI)  3aKOHOJATEIbCTBOM
OTBETCTBEHHOCTb, B TOM YHCJIE AUCUUILIMHAPHYIO OTBETCTBEHHOCTh 32 HECOOII0IeHUE 100
HEHaAJIeXalee coooieHne 00s3aHHOCTE!, YCTaHOBICHHBIX HacTosmel MHcTpyKiuelt, npu
NOCEIICHUH Y UPEKIeHNU NHBAJIUAM U APYTHUM MaJIOMOOMIIBHBIMU I'paXkJaHaMu.

6.3. CoTpyaHuUKH OXpaHbl 00si3aHbl COOJIOAATH TPEOOBAHUS, YCTAaHOBJICHHBIE
HactosuuM [Topsakom.



